QUEENS | 2024-2025 ASSESSMENT PLAN

Department: Learning Commons, Academic Support

Goal assessed this year: Enhance student performance through targeted interventions.

How does this goal support or connect to the QC Mission or the QC Strategic Plan? Goal |: Curriculum: An
integrated, interdisciplinary, experiential academic foundation. Subgoal: Develop systems, structures, and policies that
facilitate change management and fundamentally improve curriculum, teaching, and interdisciplinary collaboration.

(1) Objectives Assessed

(2) Assessment Methods, Tools,
or Measures

(3) Expected Results or
Benchmarks

Schedule and implement tutoring
throughout the academic year

Schedule and implement recitations
throughout the academic year

Schedule and implement review sessions
throughout the academic year

Seek insight by comparing data of
those who participated in
interventions as opposed to those
who did not.

Students who participate in
interventions have a 5% lower
DFWI rate than those who did not
participate in interventions




