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I QC Learning Commons - Staff and Tutors!
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QC Learning Commons -
Service Offerings

Peer Tutoring

Workshops

Bootcamps

Practice Sessions (Recitations)
Study Spaces

Printing & Charging

More



QC Learning Commons - Study Spaces, Printing & Charging
Kiely 131 and Kiely 144




QC Learning Commons - Peer Tutoring
Kiely 131 and Kiely 144

wed
B b 58
wad 7 B e Ch, h A, 5807

] - AEIA
iR < ® e ————————
- NrE > G RS0 Ak
et ot s00) ; el
2w K: 3 = »
birowgiks o) (nay,s, ) ABc A _ Ay Mas
T T S ) ;
Counk all Yagk viing Coyrtop (o) g
Iz -
o 2. ceke b L toch Yasko0, i o5 Ueaale, *') N

D=
) w D, Mt g forvibguns Couk (hephy)

i) 2 N pull m\r,.n‘-jm, thiugs doote s b oncd agd 4] 4o e of berk
Iy 0 do Yhio wkil deec s hovaany s b, Vo
) (YH
Ylhwcts ( 2020, S, R0%)1borarés (e r¥mpses -
cme 20m)
boh = 8%

S

v




QC Learning Commons - Peer Tutoring
Kiely 131 and Kiely 144

Multiple Modes of Support

+ Alltutors are in person.
» Tutees can make appointments, or they can walk-in.

+ Tutees have the option to see a tutor in-person or
online




QC Learning Commons - Peer Tutoring
Kiely 131 and Kiely 144

Tutoring is provided in a
variety of courses:

o Computer Science

o Math (Supplemental to Math
Department Lab)

o Psychology

o Economics
o Full list on the website



https://cuny907-my.sharepoint.com/personal/allan_edmond73_login_cuny_edu/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fallan%5Fedmond73%5Flogin%5Fcuny%5Fedu%2FDocuments%2FLearning%20Commons%2F2024%2FFall%202024%2FAdmin%2FFA24%20Tutor%20Schedules&ga=1

QC Learning Commons - Peer Tutoring
Kiely 131 and Kiely 144

Tutors often help with the
following:
o Support coursework

o Model effective study strategies and
skills to being a successful student

o Guide students to academic resources
to supplement their learning

o Promote on-campus resources (Other
tutoring, office hours, etc.)




Tutoring Data Sample

FY24 Top Subjects
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CSClI MATH PSYCH CHEM ECON ACCT PHYS BIOL LCD LANG MUSC

W# of Visitations

Impact on Key Courses
We focused on a course within each of the top 3 subjects—CSCI 111, MATH 122, and PSYCH 107

We found that students who utilized the Learning Commons for tutoring achieved higher final
grades compared to those who did not attend.



QC Learning Commons - Bootcamps

Intensive 4-8 Day Bootcamps
During Summer and Winter

Sessions

* Gives Students a Head Start on
Coursework

« Collaborative Effort Between Academic . Lhied 4
Departments and QCLC § on-crear!

« Data Supports Continuation of Select
Bootcamps




Bootcamp Data Sample winter 2024)

Bootcamp Data Sample

1.82

Did Not Attend Bootcamp GPA 247
3.06
3.46
Attended Bootcamp GPA 3.19
3.35
2.36
Total GPA of ALL Sections 331
3.09
0 0.5 1 15 2 25 3 35
Total GPA of ALL Sections Attended Bootcamp GPA Did Not Attend Bootcamp GPA
m CSCl111 2.36 3.46 1.82
m PSYCH EXP 3.31 3.19 2.47

m PSYCH Stats 3.0 mCSCl111 mPSYCHEXP mPSYCH Stats 3.06




QC Learning Commons - Other Collaborations

One-Off Workshops

«  Working together academic departments, instructors, and students for hands-on,
interactive sessions.

Cperations with
Rational Expressions
with Seth Lehman

QUEENS

COLLEGE
Learning Commons

Series @ * X 1
Problem-Solving Techni in Physics a+g-
For students in PHYS 121 and PHYS 145 Fractions make us nervous, even more so when

with Dr. David Goldberg
- variables are added to the mix! Review the basic
% ik x .
e Shidesa Coatea) concepts of fractions and practice simplifying, adding,
2neh; Dec 15t 8th millplying, and divilng rafinallexpressianelttoth

Dec. Sth & 12th

12:15-1:15 p.m 12:00 - 1:00 p.m. this one-hour workshop.
93CIORE Zoom SnToom Date & Time: Wednesday 10/26

ey wath eololems veauive

) a5 the €irst Steq. Twmpove. 12:15-1:15 p.m. @ Kiely 334
our ARy o auickly actor trinomials

of diffevent tges through His one-bove
workShog!

R

Meeting 1D: 839 9571 8100 Passcode: 627427




I QC Learning Commons - Other Collaborations

1. Math Recitations:

Weekly one-hour practice sessions to boost
success in high-fail-rate courses!

2. Computer Science:

Peer-led Zoom reviews—recorded, posted, and
packed with positive feedback and views!

3. Psychology & Physics:

Extra support sessions led by faculty, tackling
tough course material head-on!




Math Recitation Data (ai2023)

Recitation Average GPA Comparison: Recitation Participation <50% vs. 250%

4.00
3.50
3.50
3.02 3.00
3.00 2.84
265 2.77 277
2,53 — 247 [
2.50 2.26 2.27
2.00 1.88
161 1.68 @250% Recitation Attendance Average
1.50 133 0<50% Recitation Attendance Average
1.00
1.00
0.50 I
0.00
MJ (DT) SL(wB) SG (CC) BN (DL) JC(YR) JC(SE) JG (SD) JG (MS)
Precalc - Math 122 Algebra - Math 115 Precalc - Math 122 Precalc - Math 122 Calc - Math 141 Calc - Math 141 Calc - Math 151 Calc - Math 151

Recitation Attendance and GPA Correlation

+ Data revealed a significant correlation between recitation attendance (50% or more) and higher GPA
averages.

* Recitations are voluntary and self-selected, promoted by instructors.

* Led by another instructor from the department, these sessions provide practice without direct grade
impact.



Math Recitation Instructor Feedback

* “Students appreciate working at a slower pace compared to a class lecture”
* "l enjoyed being able to work with students and solve problems together”

* “The recitation grants us a chance to provide a more personalized level of instruction for students.

* “It's a different dynamic with the students when you're not directly responsible for their grade.”

* FUTURE GOAL: Consider models which quantify feedback (Using Al)



CSCI Peer Review Session Data (rai 2023

Received an A, A-, B Received A, A-, B

*  56.32% of students who
attended review
sessions received A, A-, B

* 35.93% of the general
population received A, A-, B

Attended review session Did NOT attend

m Attended review session @ Did NOT attend



CSCI Peer Review Session Data (rai 2023

DFW Rate

7.84% DFW rate for those
who attended review

sessions

45.73% DFW rate for the
general population

Received DFW

Attended review session

m Attended review session

Did NOT attend

m Did NOT attend



QC Learning Commons FY23-24 Stats

Tutoring, Recitation, Workshop, Bootcamp, Study Space

FY23

FY24

Overall

Student Visitation

MATH . Student Satisfaction

Top Subjects Requested

Learn More

64 8 +0.57 @29

Peer Tutors Courses Average GPA Improvement %E‘ﬁ%%
Available Supported After MATH Recitation

; : QUEEN S | Learning Commons w
gc.cuny.edu/academics/qclc » 718-997-5670 + Kiely Hall 131 & 144 coLLEGE





mailto:LCommons@qc.cuny.edu
https://www.qc.cuny.edu/academics/qclc/
https://www.qc.cuny.edu/academics/qclc/

I QC Learning Commons - DATA Collection and Display

+ Student Check In FORM link:
* https://forms.office.com/r/TasHd36Wqd

+ Back End of FORM link:

* https://cuny?07.sharepoint.com/:x:/r/sites/FrontDesk/Shared%20Documents/Gene
ral/FA24/FA24%20KY131 144%20Check-
IN%20Form.xlsx?d=wd822ae9b02{341cbb2993fa044f538e3&csf=1&web=1&e=KI|J
DDk

* Power Bl link:

» https://app.powerbi.com/links/BSe1DPkeCm?ctid=6f60f0b3-5{06-4€09-9715-
989dba8cc7d8&pbi source=linkShare&bookmarkGuid=eb6d130d2-3a77-4e73-
98e6-c5f69b5ale3d



https://forms.office.com/r/TasHd36Wqd
https://cuny907.sharepoint.com/:x:/r/sites/FrontDesk/Shared%20Documents/General/FA24/FA24%20KY131_144%20Check-In%20Form.xlsx?d=wd822ae9b02f341cbb2993fa044f538e3&csf=1&web=1&e=KlJDDk
https://cuny907.sharepoint.com/:x:/r/sites/FrontDesk/Shared%20Documents/General/FA24/FA24%20KY131_144%20Check-In%20Form.xlsx?d=wd822ae9b02f341cbb2993fa044f538e3&csf=1&web=1&e=KlJDDk
https://cuny907.sharepoint.com/:x:/r/sites/FrontDesk/Shared%20Documents/General/FA24/FA24%20KY131_144%20Check-In%20Form.xlsx?d=wd822ae9b02f341cbb2993fa044f538e3&csf=1&web=1&e=KlJDDk
https://cuny907.sharepoint.com/:x:/r/sites/FrontDesk/Shared%20Documents/General/FA24/FA24%20KY131_144%20Check-In%20Form.xlsx?d=wd822ae9b02f341cbb2993fa044f538e3&csf=1&web=1&e=KlJDDk
https://app.powerbi.com/links/BSe1DPkeCm?ctid=6f60f0b3-5f06-4e09-9715-989dba8cc7d8&pbi_source=linkShare&bookmarkGuid=e6d130d2-3a77-4e73-98e6-c5f69b5a1e3d
https://app.powerbi.com/links/BSe1DPkeCm?ctid=6f60f0b3-5f06-4e09-9715-989dba8cc7d8&pbi_source=linkShare&bookmarkGuid=e6d130d2-3a77-4e73-98e6-c5f69b5a1e3d
https://app.powerbi.com/links/BSe1DPkeCm?ctid=6f60f0b3-5f06-4e09-9715-989dba8cc7d8&pbi_source=linkShare&bookmarkGuid=e6d130d2-3a77-4e73-98e6-c5f69b5a1e3d

